Success Story: Hospitality

PrintPOD® Connects Sheraton and its Guests (S
Sheraton demands IT solutions that do not just contribute to, but rather Shef‘aton
enhance, its ability to meet its goals for service quality and reliability — Philadelphia

CITY CENTER
HOTEL

without sacrificing its warm decor and its guest’s convenience or security.
Just four blocks from the Pennsylvania Convention Center, and in walking distance of the University
of Pennsylvania and the Philadelphia Museum of Art, Sheraton Philadelphia City Center Hotel is
surrounded by many of the city’s cultural and corporate headquarters. The hotel offers 759 guest
rooms, complete with Wireless High Speed Internet
connection, the Sheraton Sweet Sleeper®™ bed and many
in-room entertainment options. The Sheraton Philadelphia
City Center houses 50,000 square feet of event space

and is the perfect place for board meetings or any event

or celebration.

The Challenge

Provide a cost effective, Internet-based document
management and print solution that allows for self serve,
on-demand printing from the comfort of a guest’s room
or the convenience of the lobby.

“PrintPOD has been a great compliment to our
suite of guest service amenities. The demand for
in-room and lobby printing has surpassed our
expectations. Our guests appreciate the conven-

Parameters
. Meet hotel décor standards.
. Provide printing from desktops, laptops,

handheld SmartPhones and memory devices. ience and applaud its ease-of-use. PrintPOD is
. Compatible with wireless devices. a must for hotels seeking to deliver guests high
Ensure high-speed presentation quality color quality, self-service printing on demand.”

and B/W output.
. Offer access to and printing of airline boarding Paul Schwartz

.. . . General Manager
passes, train tickets, schedules, maps and directions. Sheraton City Center, Philadelphia

. Be convenient, secure and accessible to guests 24/7.
. Be maintained and monitored by solution provider.
« Require little or no overhead.

« Require minimal staff training.

Solutions

PrintPOD’s Internet-based quick print network, document management and travel portal deployed
throughout customer’s hotel via accompanying PrintPOD kiosks with custom skins that match hotel
lobby and common space décor. The network and kiosks’ vital functions are constantly monitored
by PrintPOD’s data center, ensuring no interruption in service and eliminating the need for hotel

staff management and maintenance.
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Result

. o  Implementation accomplished quickly and easily. Within nine months,
Prl ntPO D hotel guests have printed on-demand over 13,400 pages without a paper

jam, printer failure or a significant network outage. Hotel has seen a
dramatic increase in self-service airline boarding pass printing.
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Sheraton Wants Guests to Feel AdAWarm, Comfortahb
PrintPOD® is helping with the connected part.

With nearly 6,000 - 7,000 room nights booked and 14,000 guests per week, the Sheraton Philadelphia

City Center welcomes over 700,000 business travelers, convention attendees and vacationers annually.

Yet when you enter the 759 room hotel, they manage to make you feel like you are home. How?

By skillfully combining soothing décor with an attentive staff and the latest in-room entertainment

and Internet computing technology.

So, who does Sheraton Philadelphia City Center rely on to ensure that guests stay connected to their
important documents and have access to state-of-the-art printing technology? GlobalPrint Systems,
Inc., developers of the PrintPOD Mobile Print Solution, the most convenient, secure and
accessible Internet-based printing platform and

APrint POD wor ked | us$ tdoamentnanagemsnt dysteins availaéble.
actually, better. As a result, we requested

and received an additional kiosk that matches No matter which document type (PrintPOD supports

our décor for our new @Link center. A over 267 different file formats), or platform used

Global Print Systemds$ (prhaRdéived dmlaiPtfanspoft br mRdryt&vice),
customer-oriented iswell-d e s er ved. PtrqsnttP“G)'ﬂ)Yaccurately captur e:s
awrn-k ey solution.o images and then delivers that information in the highest

resolution color or B/W hardcopy 0 true presentation
quality. PrintPOD allows Sheraton guests to travel light.
And guests can still view and print their documents when

Paul DiNapoli
Director of Rooms

they want, where they want. PrintPOD provides easy
access to aitline boarding passes, maps, directions and more i freeing the concierge from the task
of printing documents for guests. The result is the kind of document management and connec-
tivity that helps guests maximize efficiency and virtually eliminates the hotel’s need for costly
business centers with hardware and software management and maintenance. With PrintPOD,
hotel guests have access to all of their documents and the printing technology they demand from any-
where in your hotel or anywhere in the world. And PrintPOD intuitively grows as your business and
printing demands grow.

About PrintPOD

More Than Just a Printer - It’s a Printer Network

The PrintPOD Internet-based printing network is the first of its kind. The technology lets mobile
professionals and consumers send -inhpéntcserver@r i nt ]
from anywhere in the world with Internet access. They can use a traditional desktop computer, or print

on-the-go with mobile devices like laptops, PDAs and SmartPhones.

About GlobalPrint Systems, Inc.

GlobalPrint Systems, Inc., (GPS) is a true pioneer in creating cutting-edge business solutions and print
services technology. The privately-held company was established to meet the mobile workforces' growing
demand for Internet-based, quick print services. GPS has since launched a seamless, e-document storage
and print services network for on-the-go professionals and consumers that can be managed via Internet
connected computing devices.
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. For more information, please contact:

Bob Borzillo, VP Sales & Marketing

1 i) GlobalPrint Systems, Inc.
rl n 5 Greentree Centre, Suite 104, Route 73 South Marlton, NJ 08053
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www.myprintpod.com



